
New Graduate Student
Orientation



Dr. Aimee Surprenant

Dean of the Graduate School



Graduate School Representatives
D.C. Area and Online Programs

8/24/2026

Dr. Barbara Hoopes, Associate Dean of the Graduate School

Ginny Wagg, Director of Administration

Bryan Mitchell, Director of Student 
Services and Hokie One Stop

Toi King, Student Services Associate

Sheri Lantz, Student Services Associate

Graduate Admissions and Academic 
Progress Team

Torri Brown, GAAP Advisor

Priciliano Fabian, GAAP Advisor

Jaelen White, GAAP Advisor



Primary Goal: Enriching Graduate Education
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The Graduate School
Supports graduate programs and students across all colleges

Upholds academic 
quality, standards, and 

policies

Supports admissions 
and academic progress

Connects students 
with services across 

the university

Fosters student 
leadership



Graduate School Communication
D.C. Area Weekly Newsletter ïin your Inbox every Monday!

ÅEvents & activities

ÅAdministrative announcements

ÅFunding opportunities

ÅJob opportunities

GobblerConnect

ÅUse Event Tags and select ñD.C. Area Eventsò

ÅUse Location Type and select "Online Only" or "Hybrid" events

dcgradschool@vt.edu

dchokieonestop@vt.edu

https://dcarea.vt.edu/students/newsletter.html
https://gobblerconnect.vt.edu/
mailto:Dcgradschool@vt.edu
mailto:Dchokieonestop@vt.edu


or https://dcarea.vt.edu/students/advising.html

APPOINTMENT
MAKE AN

Admissions and Academic Progress Advising
Located on the second floor of the Academic Building One in Alexandria

THE GRADUATE SCHOOL 
Washington, D.C., Metro Area

Scan the QR code below.

Services we provide:

ÅStudent record changes

ÅPlan of Study final approval

ÅOfficial transcript processing

ÅGraduate School form advising (In-State Tuition,

Change of Campus, Leave of Absence, etc.)

ÅPreliminary and final exam approvals

ÅDegree awarding

ÅEvents and programming

HOURS
FALL DROP - IN

TUESDAYS

& 

THURSDAYS

3:00 pm - 4:30 pm

* For further questions, contact dcgradschool@vt.edu or call (703)538-8327

Torri K. Brown

GAAP Advisor

Priciliano Fabian

GAAP Advisor

Jaelen White

GAAP Advisor







Å Office of the University Registrar

Å Office of University Scholarships & Financial Aid 

Å Bursarõs Office 

Å Graduate Admissions & Academic Progress (GAAP) 

Å Cranwell International Center

Å Dean of Students 

Å Cook Counseling Center

Å Office of  Veteran Services 

Å Career & Professional Development 

Å Student Medical Insurance 

Å Sustainable Transportation 

Å Hokie Passport Services

Å Housing 

Å Graduate School Ombudsperson

Å Office for Civil Rights Compliance & Prevention 



Registrar, Bursar, & Financial Aid

Tuition and fee deadlines

Account balances

Payments & refunds

Student account holds

Academic standing

Transcript requests

FERPA Guidance 

Student records 

FAFSA completion

Loans & scholarships 

Cost of Attendance 

Enrollment Verifications



Hokie Passport Services 
The ñEverythingò Card!

Å Proof of identification 

Å Building and event access

Å Visit the Hokie One Stop to get your ID

Å Online students

Å $20 fee added to your student account

Å Please contact your department for building 

access requests



Å The University Pass (U-Pass) Program is a 
partnership between Virginia Tech Sustainable 
Transportation and WMATA  

Å Provides full-time students with at least one in-
person credit with unlimited access to Metrorail 
and Metrobus

× 9+ credit hours for graduate students 

× 12+ credit hours for undergraduate 
students 

Å The card has no cash value ðtap and ride! 

Å Fall 2026 Active Dates 

× August 19 ðDecember 21, 2026

U-PASS PROGRAM



WMATA METRORAIL 
AND METROBUS

Å Metro fares are based on 

distance and time of day

Å Most rides cost between 

$2.25 and $6.75

Å Use the WMATA app to plan 

your trip

Å Pass options are available. Visit 

the WMATA website for more 

details



OTHER MODES OF 
TRANSPORTATION 

Å Arlington Transit (ART) - $2.00 base 
fare

Å DASH  ðFREE bus service in the city 
of Alexandria. 

Å King Street Trolley ðFREE trolley in 
Old Town Alexandria.

Å Capital Bikeshare

Å $1.00 to unlock, 15 cents per 
minute 

Å Annual student membership -
$25

× Use code vtech4924va
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Connect to Eduroam WiFi
Get your Network Password first, then sign in to eduroam. eduroam

Get your Network 
Password

Go to onecampus.vt.edu

Search for "Manage Accounts"

Sign in with your VT username and 
password

Under Network Access, select 
"Network Password"

View your current password or 
generate a new one

Select Eduroam

Open your device WiFi settings and 
choose eduroam from the list.

WiFi

eduroamWiFi

WiFi VT-Guest

WiFi VT-Secure

Sign In

Enter your VT credentials when 
prompted.

@ Username

username@vt.edu

Password

Your Network 
Password

Connect

Need help?
Contact 4Help

4help.vt.edu



FALL 2026 HOURS

Å Monday ðThursday, 9:00 a.m. ð5:00 p.m.

Å Friday, 9:00 a.m. ð4:00 p.m.

Å Closed for lunch from 12:00 pm to 1:00 p.m. daily 

Å Appointments available by request. 

Å Email: dchokieonestop@vt.edu

Å Website: https://dcarea.vt.edu/hokieonestop.html

mailto:dchokieonestop@vt.edu
https://dcarea.vt.edu/hokieonestop.html




Timely Care

Å24/7 access to on-demand mental 

health support

ÅUnlimited access to health coaching

Å12 scheduled counseling sessions 

per academic year 

Åhttps://app.timelycare.com/auth/login

https://app.timelycare.com/auth/login


UPCOMING EVENTS

AND MANY MORE EVENTS TO COME!



Student veterans and military-connected students are supported by the 
Virginia Tech Office of Veteran Services (OVS).  OVS, often in collaboration 
with Veterans@VT(a chapter of Student Veterans of America), host events 
and programming dedicated to connecting and supporting student veterans 
and our military-affiliated community.  Servicing those using the GI Bill® 
and other VA education benefits, OVS works directly with the Department 
of Veterans Affairs and the Virginia Department of Veteran Services to 
coordinate VA benefits for student veterans and dependents.

GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefitsoffered by VA is available at the official U.S. government Web site at 
http://www.benefits.va.gov/gibill.

OVS holds office hours at VT AB1 twice a semester.  Check the OVS events calendar for programs and events.

Office of Veteran Services
Monday тFriday 8:00 AM т5:00 PM
Blacksburg:220 Gilbert Street
Alexandria: AB1, 3625 Potomac Ave during semester office hours
veteran@vt.edu
www.veterans.vt.edu
540-231-5815

ÅMaximize VA education benefits
Å Know your responsibilities
Å Know what to expect from the VA
Å Veteran and military affiliated support services

mailto:veteran@vt.edu
http://www.veterans.vt.edu/


When life gets complicated, weôre here to help.



How We Support Students

Å Support during 
unexpected challenges

Å Assistance with basic 
needs and financial 
hardship

Å Advocacy and 
problem-solving

Å Care and support 
across Virginia Tech 
campuses



Basic Need Services

Å Coordinate Care: Team members identify and connect with 

campus and community partners to assist students in need.

Å Navigating bureaucracy:Assist students navigate complex 

administrative processes related to financial, food access and 

other basic needs efforts. 

Å Goal setting and skill-building: We assist students in setting 

goals, overcoming obstacles, and building skills to improve 

their overall well-being and success.

Å Financial Assistance: Provide access to emergency funds and help navigating local and national resources to support short-

term stabilization following a recent disruption or emerging instability.

Å Food Security: Process access to food programs, community and local food assistance programs, and programs like SNAP.



When Things Donôt Go According to Plan

Å Absence verification for 
significant life events

Å Academic Relief options

Å Support during personal 
crises

Å Conduct and Title IX 
advising/support

Å Connecting students with 
campus resources

ÅGeneral problem-solving 
when you aren't sure 
where to start



Weôre Here for the Northern Capital Region

ÅVirtual appointments available

ÅSupport for students in 
Alexandria and the Northern 
Capital Region

ÅCollaboration with Hokie One 
Stop and local campus partners

ÅIndividualized case consultation 
and resource connection



Letôs Stay Connected!Phillip Hernandez de Wright, JD

Assistant Dean of Students

Email: phernandez@vt.edu

Phone: 540-231-3787

Website: dos.vt.edu

2026-2027 Northern Capital Region Visits

ÅAugust 22 (Orientation)

Å October 22ï23

Å November 19ï20

Å January 21-22

Å February 18ï19

Å March 18ï19

Å April 15ï16

Å May 16 (Commencement)

mailto:phernandez@vt.edu


C P D  O v e r v i e w :  
R e s o u r c e s  a n d  S e r v i c e s  
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Make 
appointments 
in Handshake 
Ávt.joinhandshake.com

ÁCall the office at 540-
231-6241

https://career.vt.edu/resources/handshake/



THE CAREER 
PATHWAYS



Make an appointment



CPD website 



Steppingblocks for Career Research 

https://career.vt.edu/resources/caree
r-insights-with-steppingblocks/



Vmock 

Á

Á

https://career.vt.edu/resources/vmoc
k/



Career Fair 
List 

https://career.vt.edu/resources/career-fairs/



Á

Á

Á

Attend a 
workshop or 

event



Job and Internship 
Search Tools 

Á

Á

Á



Find Contacts Option



Interstride 



CPD at AB1 in 
September 

Á

Á

Á

Á



Connect with Us!

mailto:sshelbur@vt.edu


Student  MedicalInsurance



VIRGIN IA  TECH 
INSURANCE 

REQUIREMENTS



A m  I  r e q u i r e d  t o  h a v e  h e a l t h  i n s u r a n c e ?

The following populations must 
maintain health insurance that 
ŎƻƳǇƭƛŜǎ ǿƛǘƘ ±¢Ωǎ ǊŜǉǳƛǊŜƳŜƴǘǎΥ
Å International students on F-1 

and J-1 visas
Å Vet Med students
Å VTCSOM students

Virginia Tech recommends, but does not require, other students outside 
these categories to carry health insurance.



H e a l t h c a r e  a n d  H e a l t h  I n s u r a n c e  a r e  
c o m p l i c a t e d  a n d  e x p e n s i v e .

LŦ ȅƻǳ ŜȄǇƭƻǊŜ ŀƭǘŜǊƴŀǘƛǾŜǎ ǘƻ ±ƛǊƎƛƴƛŀ ¢ŜŎƘΩǎ ǇƭŀƴΣ ƪŜŜǇ ƛƴ ƳƛƴŘΥ

Å Any alternative plan must meet allƻŦ ±¢Ωǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ
Å A waiver must be submitted with details of the plan to 

demonstrate compliance.
Å Understand what you are buying beforemaking a payment.

More information on these requirements can be found at
https://risk.vt.edu/smi.html

Important ςIf you are a mandatory student and you do not enroll in the Aetna 
plan or have an approved waiver by the deadline, you will automatically be 
enrolled in the Aetna Student Health Insurance and a charge will be sent to your 
student account. 

DEADLINE: August 31st!

https://risk.vt.edu/smi.html


STUDENT HEALTH 
INSURANCE 

PROGRAM BASICS



MEDICAL 
COVERAGE

Á Annual Plan:August 1st ςJuly 31st

Á Schiffert services covered at 100%

Á Deductible $450

Á Prescription Deductible $100

Á Chiropractic coverage

ÁMental health coverage

ÁMaternity benefits

Á Allergy testing & treatment 
coverage



VISION COVERAGE
Á $15 copay then the plan pays 

100% for eye exam

Á Can be reimbursed up to $120 for 
eyeglasses or contacts

ÁRequiresclaim form submission



DENTAL 
COVERAGE

ÁOPTIONAL COVERAGE, available to 
all students and dependents 
enrolled in the Medical Plan.

Á Preventative services covered 
at 100%.

Á $476.00 cost per participant 



COST &  ENROLLMENT



VT Ae tna  S tuden t  P lan  Cos ts

Á Annual premium: 
$3,993

Á Optional Dental: 
$476.00 (paid directly to Aetna when 

enrolling)



What  i f  I  have  an  ass i s tan t sh ip?

VT covers 88% (calculated 
annually) of the student premium 
for graduate students with 
qualifying assistantships.

Students are NOTautomatically 
enrolled in the plan; you must 
sign up.



ASSISTANTSHIP 
REQUIREMENTS

ÁMust be at least a 10 hour per 
weekassistantship.

Á Student must enroll in the VT plan 
(you will need to mark that you will 
have an active assistantship on the 
enrollment form).



Graduate Student Health Insurance Premium are sent to your student account through 
ǘƘŜ .ǳǊǎŀǊΩǎ hŦŦƛŎŜ 

Fall: $255.11 Spring: $224.11

PREMIUMS FOR STUDENTS WITH ASSISTANTSHIPS



S T E P  1 S T E P  2 S T E P  3

How do  I  en ro l l ?

OPEN ENROLLMENT ENDS 
Augus t 31s t !

https://risk.vt.edu/smi.html
https://risk.vt.edu/smi.html


Can  I  add  my  Dependen t?

Å Students that are enrolled in 
the Aetna Health Insurance 
can add dependents.

Å You will add dependents 
ǘƘǊƻǳƎƘ !ŜǘƴŀΩǎ ǿŜōǎƛǘŜ ςthe 
link is provided on our website 
and the standard enrollment 
form.

Please note that dependents are not eligible to receive subsidies.



DEADLINE!

August 31st, 2026



WE ARE HERE TO HELP!

Student Medical Insurance

540-231-6226

SMI@vt.edu

https://risk.vt.edu/smi.html

Student Services Building Suite 110

Office Hours: M-F, 9-12 & 1-4


